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World Fuel Services Grows Global Trip Support Resources with
Shanghai Expansion
Shanghai, China (April 11, 2017) – World Fuel Services (WFS) announced today the expansion of
international trip support resources in Asia. Their 24/7 Shanghai office is expanding to meet the growing
demand of operators traveling to and from the Asia-Pacific region. This investment in China, along with
recently-added coverage in Toluca, Mexico and Johannesburg, South Africa, further reflects WFS’ global
service strategy.
“These investments are part of our two step strategy to provide local resources and leading mobile selfservice technology to ensure smooth international operations for our global customers,” said Jeff Briand,
World Fuel Services’ Vice President, Global Operations. “Our regional offices are staffed with local
experts who provide rapid resolution of any issues that may arise with our customers’ operations around
the globe. They also provide early visibility to changes in regional rules and events.”
In addition to the Shanghai, Johannesburg, and Toluca regional trip support offices, World Fuel Services
operates local offices in Calgary, Geneva, Singapore and São Paulo. All offices are staffed with local
experts who have a great understanding of the uniqueness of their local market and are fluent in local
languages, allowing for their ability to directly mitigate problems and anticipate and react to regulatory
changes.
Each office is seamlessly connected with World Fuel | Colt Trip Support’s flight operation platform and is
supported by the 24/7 global operations team in Houston to guarantee consistent and high-quality
service. Customers benefit from open-access to the company’s database through World Fuel | Colt Trip
Support technologies which allows operators to have the same visibility into the trip information as the
WFS Operations Team uses to support them. This exclusive feature gives customers self-service
functionality when they want it with full service support when they need it.
Attendees of the 2017 Asian Business Aviation Conference and Exhibition in Shanghai, on April 11-13
are encouraged to visit World Fuel Services’ stand (P124) to learn more about their global trip support
capabilities and their full suite of business and general aviation solutions.
About Business Aviation
World Fuel Services Business Aviation is a leading provider of fuel services, trip support, and aviation
insurance. More than 8,200 flight departments trust them to deliver high-quality service to over 20,000
aircraft. Through its global service network and offices, World Fuel Services reduces operating costs and
ensures successful trips from beginning to end.
www.WorldFuel.com
www.worldfuelcolt.com
-more-

About World Fuel Services Corporation
Headquartered in Miami, Florida, World Fuel Services is a global fuel logistics, transaction and payment
processing company, principally engaged in the distribution of fuel and related products and services in
the aviation, marine and land transportation industries. World Fuel Services sells fuel and delivers
services to its clients at more than 8,000 locations in more than 200 countries and territories worldwide.
The company's global team of market makers provides deep domain expertise in all aspects of aviation,
marine and land fuel management. Aviation customers include commercial airlines, cargo carriers, private
aircraft and fixed base operators (FBOs), as well as the United States and foreign governments. World
Fuel Services' marine customers include international container and tanker fleets, cruise lines and timecharter operators, as well as the United States and foreign governments. Land customers include
petroleum distributors, retail petroleum operators, and industrial, commercial, and government accounts.
The company also offers transaction management services which consist of card payment solutions and
merchant processing services to customers in the aviation, marine and land transportation industries. For
more information, call 305-428-8000 or visit www.wfscorp.com.
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