
The mission of World Fuel
Services (WFS) is to create value
for our business partners by
delivering innovative services and
solutions. We accomplish this
through our global team of local
professionals. World Fuel’s vision
is to become the world’s leading
provider of credit, finance, services
and logistics to the energy and
transportation markets and to
build a world-class organization
that drives sustained growth
through a high performance
culture and entrepreneurial agility.

To achieve this vision, World
Fuel has brought together the 
best people, brands and product
offerings in the business aviation
industry to provide our clients with
a complete array of services and
solutions. WFS is comprised of a
wide range of business aviation
experts. Our subsidiaries and
programs include:

• Hiller, Ascent and Western
Petroleum (FBO marketing &
operational expertise)

• AVCARD (aviation charge card)

• AHT (credit card processing)

• FlyBuys (loyalty awards
program)

• Alliance contract fuel 
(customer purchasing option)

• BaseOps International (trip
planning)

World Fuel has the programs,
resources, people, expertise and
global presence. We understand
the operating environment for
FBOs both in the U.S. and around
the world. With 48 offices
worldwide, our full suite of
services enhance value for our
customers, while preserving the
personal touch. We truly are a
global team of local professionals.
We look forward to serving you!
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a WoRld oF oppoRTuniTieS

ViVa laS VegaS!
a World of

opportunities
awaits you in 
las Vegas. Come
and discover all
the products 
and services

World Fuel has to offer at the annual nBaa
Convention october 10-12, 2011. Visit Booth
C8526 to meet with some of the many World Fuel
Services network FBos. Be sure to also stop by
Booth C8531 to visit our sales team and gain
valuable knowledge about aVCaRd, Baseops, 
and World Fuel Services. We look forward to 
seeing you in las Vegas!

BaSeopS inTeRnaTional
makeS TRip planning eaSy

Did you know you can use your AVCARD or
World Fuel account to arrange trip support services
with BaseOps International? As a wholly owned
subsidiary of World Fuel Services, BaseOps
International can take care of all your trip support
needs without setting up a new account. If you
have an AVCARD or a World Fuel account for fuel,
your same account and credit line is good for trip
support services through BaseOps. 

BaseOps can provide and arrange for flight 
plans, full weather briefs, ground handling,
transportation, hotels, over flight and landing
permits and much more. We are open 24/7, and
have an experienced staff that is focused on
making certain that each trip exceeds client
expectations. The combination and strength of
AVCARD, World Fuel and BaseOps provides a 
turn-key solution. For your next trip, instead of
making multiple calls to coordinate and keep up
with all your trip requirements from several
different providers, simply make one call. Contact
BaseOps at 281-556-2400 and we’ll handle
everything. Or visit www.worldfuel.com.

Your one stop site!

A World Fuel Services Publication



The World Fuel sales and
supply teams gathered 
this July for a meeting in
Tampa, Florida, but made
time to give back to the
local community by
working with Guardian 
Ad Litem, a nationwide
organization with local
offices throughout the
United States. The
Guardian Ad Litem
Program is a network 

of professional staff 
and volunteers from all
walks of life within the
community working
together to make a
measureable difference 
in the lives of children.
Thousands of abused and
neglected children become
subjected to judicial
proceedings each year in
Florida alone through no
fault of their own. In
Florida, there are over
31,000 children in foster
care; nearly 10% of those
children reside in the local
Tampa community. The
voices of these over 3,000
at-risk children often fall
upon deaf ears and their

best interests are often
ignored in the
overburdened foster 
care and court systems.  

Our sales and supply
professionals split into
teams and showed their
handiwork by first putting
the tricycles together
before racing them and
proving who could not 
only still ride a tricycle, but
also who was the best at

reading instructions. A lot
of fun was had by all, but
most importantly many
neglected children will 
be receiving a tricycle
made for them with
genuine thoughtfulness
and appreciation for 
what they are going
through as innocent young
people. WFS donated 18
tricycles to the organization
and we hope to continue
our charitable activities 
within our other regions.
For more information 
on Guardian Ad Litem,
please visit www.galf6.org. 

Earn points automatically when you use AVCARD, BaseOps,
and World Fuel Services at airports and FBOs all around the
world. Simply go to www.flybuysrewards.com to enroll and
register your account. 

1 point per 1 gallon
WORLDWIDE

1 point per $1 spent on services

1 point per $10 spent
double points at WFS Dealers = 
1 point per $5

iaTa Companyname
OAK Kaiser Air Inc
BCT Boca Aviation
BOI Jackson Air Center
BRO Hunt Pan Am Aviation
CMA Channel Islands Aviation
CMA Sun Air Jets
DAB SheltAir Aviation Services Daytona Beach
DHN Aero-One Aviation
FLL SheltAir Aviation Services Fort Lauderdale
FOK SheltAir Aviation Services Westhampton
FRG SheltAir Aviation Services Farmingdale
HII D2aero
HPN Million Air White Plains
ISP SheltAir Aviation Services Islip
JAX SheltAir Aviation Services Jacksonville
LEE "Sunair Aviation, Inc."
LGA SheltAir Aviation Services LaGuardia
LOU Louisville Executive Aviation
MCE "Gateway Air Center, Inc."
MCO Galaxy Aviation of Orlando
MIT "Inland Crop Dusters, Inc."
MTH Marathon Jet Center
NEW Flightline First
OAK Kaiser Air Inc
ORL SheltAir Aviation Services Orlando
OXR Oxnard Aircraft & Jet Center
PAO "Rossi Aircraft, Inc."
PBI Galaxy Aviation of Palm Beach
PFN SheltAir Aviation Services Panama City
PHX Swift Aviation Group
PIE SheltAir Aviation Services St. Petersburg
PVU Million Air-Provo / Keystone Aviation
SAV SheltAir Aviation Services Savannah
SBP PCF Aviation LLC
SGJ Galaxy Aviation
SGU Above View
SRQ Rectrix Aerodrome Centers
SUA Galaxy Aviation of Stuart
TLH Million Air Tallahassee
TMB "International Flight Center, Inc."
TMB Reliance Aviation
TME Houston Executive Airport
TUS Million Air
VDF Leading Edge Aviation

The neW FlyBuySTm ReWaRdS
pRogRam iS heRe!

Below is a list of FBOs that are currently participating in the
FlyBuys program:

WFS SaleS and Supply TeamS
Ride TRikeS FoR ChaRiTy



Located on the south 
side of Denver’s Centennial
Airport, XJet is the newest
full service FBO at APA. The
XJet facility opened in July
2007 as an exclusive club
offering the private jet 
owner the finest facilities
and service available in 
the industry. XJet began
offering its luxury services 
to transient customers 
in 2009.

This spring XJet was
honored to rank #3 in 
the Americas in Aviation
International News’ annual
FBO Survey. “Placing 
number three in the
Americas, especially since
it’s our first year, means the

world to everyone at XJet,”
says General Manager
Henning Schymik. “We 

all absolutely love what 
we do every day.” 

Founded by, owned by
and run by pilots, XJet’s
award winning facility
includes a lavish terminal,
two climate controlled
hangars, auto storage
and auto spa facilities, a
conference room, and pilot
lounge. U.S. Customs is 
now available on site along
with contract maintenance
services.

XJet Club allows FBO
customers to experience 
a level of customer service
far beyond a traditional FBO.
XJet’s passenger lounge
features an espresso and
cocktail bar with Flight
Support Concierge on hand
24/7/365 to accommodate 
all your travel needs. 

Pilots can utilize Land
Rover crew cars or relax in 
a plush pilot lounge. XJet’s
alliances with preferred
partners like Four Seasons,

Ritz Carlton and Marriott
allow further cost saving
benefits. In addition to Hertz,
XJet offers luxury vehicles
on site thru Go Rentals.

This fall XJet will launch
Phase II of its aviation
campus starting with a

generous ramp expansion
and the construction of a
third hangar and dedicated
clubhouse for XJet Club
members. In addition, XJet
is committed to launching 
the XJet brand globally with 

international hubs in Europe
and the Middle East.

1-877-649-9538 
flights@xjetworld.com 
www.xjetworld.com

. . . . . . . . . . . . . . . . . . . . .

Swift Aviation Services
located at Phoenix Sky
Harbor International airport
invites you to see why they
“Define Excellence.” With 
the ability to park a Global
Express or Gulfstream 550
under the largest arrival /
departure canopy in the
world (40,000 sq. ft), Swift
makes sure you‘re covered!
Their nationally recognized
customer and line service
representatives will make
every visit to the Valley of the
Sun one to remember. From
24-hour maintenance and
customer service support, to
all of the pilot and passenger
amenities, Swift Aviation
Services encompasses all
that you expect from a world
class operation. Crews can

take advantage of a quiet
lounge as well as shower
and changing rooms.
Passengers can relax in
comfortable, luxurious
accommodations. Private
meeting and executive
conference rooms are
available and feature
wireless internet access. 
The on-site rental car service
and concierge service ensure
24-hour assistance in
lodging and transportation.
Call today about our first
time and current discounts
for keeping your aircraft out
of the hot desert sun and in
Swift’s hangars.  

602-273-3770
www.swiftaviationgroup.com 

FBo SpoTlighT



World Fuel Services is
pleased to announce the
addition of three new team
members: Kelly Spangler,
JoAnn Dietzler and Benjamin
Jimenez Iniesta.

kelly
Spangler
brings a
wealth of
knowledge
and expertise
as our new

Director of Sales for North
America. Kelly joined the
Hiller team in 2010 bringing 
16 years of experience from
Chevron and Texaco where
she was the Alliance Program
Sales Manager and focused
on business and general

aviation fuels. Kelly and her
family reside in the Houston
area where she remains a
great customer advocate 
and the newest asset to 
our sales team.

Joann
dietzler is
the newest
addition to
our Midwest
Sales team,
and is based

in Bloomington, Minnesota.
JoAnn began her aviation
career in 2005 with Western
Petroleum, specializing in 
bio-diesel and aviation fuel
supply. After being named
East Coast Sales Manager, she
was promoted to Contract

Fuel Manager for North
America. When she isn’t
spending time with her family,
she can be found partaking 
in a Nascar fantasy league 
or playing softball.

Benjamin
Jimenez
iniesta brings
over 12 years
of business
aviation
experience to

our team. He has experience
working in flight operations
departments and a love for
airplanes, airports and
everything aviation. Benjamin
is based at our new office in
Toluca, Mexico. 

neW Team memBeRS

After three years of construction and development, Austin
Executive Airport (KEDC) officially opened for business June 8.
The event was marked by a grand opening which drew more
than 400 guests from around the country to the nation’s newest
general aviation facility.

The $33 million general reliever airport located 12 miles
northeast of Austin. TX was planned, developed and
constructed by Houston native Ron Henriksen. Formerly 
known as Bird’s Nest, the airport was established in 1965.
Today, it is a first-class business aviation facility that pilots 
are cheering about.

“This marks a significant milestone for pilots across our
state,” said Andrew D. Perry, A.A.E., Vice President for
Development. “Ron has single-handedly impacted the future 
of aviation in the state of Texas for generations to come.”

When a group of pilots approached Henriksen about opening
an airport in Austin, he listened. “Until now, Austin was one 
of the largest cities in the nation without a general reliever
airport,” said Henriksen. “I was fortunate enough to have the
resources to build the airport and I am confident that it will be 
a tremendous asset to the Austin area as well as our state.”

The airport features a variety of amenities including
Henriksen Jet Center, a 27,500-square-foot premier FBO
terminal building with luxurious amenities, a 6,025-foot 
runway and taxiway, fuel farm and a 29,000-square-foot
corporate hangar which can accommodate up to Gulfstream V
size aircraft along with a 140 x 85 ft. arrival canopy. 

The airport is currently marketing to the aviation industry for
base and transient aircraft, aircraft maintenance, management
and related businesses. More information about the airport is
available by contacting Andrew Perry at 281-945-5415 or at
www.AustinExecutiveAirport.com.

auSTin exeCuTiVe aiRpoRT noW open FoR BuSineSS

WFS neTWoRk
FBo ConTaCTS

For FBo assistance with
aVCaRd, Baseops or WFS,
please don’t hesitate to
contact one of our FBo 
sales managers.

Canada: 
lisa peacock
lpeacock@wfscorp.com or 
403-275-4664

West of the mississippi:
greg Stites 
gstites@wfscorp.com or
281-556-2400

east of the mississippi:
mark Wiesand 
mwiesand@wfscorp.com or
410-771-3092



Be the first to identify the aircraft in the scrambled picture above and you’ll receive a
new ipod. Be the 2nd or 3rd and we’ll send you a prize as well. email your answers to
thepipeline@wfscorp.com. Winners will be announced in the next quarterly issue.

Winner of the last airplane contest was Russ Smith of Flying investments with the
correct answer of a 1940 ludcombe.

The WoRld Fuel SeRViCeS gReaT giVeaWay!

WeSTeRn
peTRoleum

ConTRaCT Fuel
pRogRam

meRging WiTh
WFS

Current Western Petroleum
contract fuel customers will
soon be merged with the
World Fuel Services contract
fuel program. All existing
customers are automatically
going to receive a WFS
account, but will have also
have access to WFS’ competitive
pricing and offerings around
the world. Your designated
sales executive will be
contacting you to explain not
only the many opportunities
but the various ways to obtain
quotes and fuel releases 
24 hours/day.

WayS To
oRdeR Fuel

online at
www.worldfuel.com
(please note our new 
website address)

if you don’t have a username
and password for the
website, simply contact your
sales representative and
we’ll gladly set you up with
everything you need for
access.

email 
fuel24@wfscorp.com

Call 1-800-345-3818 
ext 3 

WFS is excited to announce
the opening of our new office
in Mexico.  The office is based
in Asertec’s FBO at Toluca
International Airport. Our new
sales executive, Benjamin

Jimenez Iniesta, is located there and will be
responsible for WFS customers throughout Mexico.

WWW.WoRldFuel.Com –
youR one STop SiTe

We’re making enhancements and additions
constantly on our website, www.worldfuel.com. Most
recently, we’ve added links to everything you need for
your trip and also accounting. In August, we unveiled
our new BaseOps site which includes a new look,
easier-to-use functionality and direct links to all of your
upcoming and current trips with us. FuelFinder is our
newest fuel pricing tool which offers multiple location
quotes and releases, quick quote ability, adding
favorites, detailed tax information and important
airport information. FlyBuys Rewards can also be found
on this page and you can track your points within 72
hours of accruing them and redeeming them. You can
also enroll here if you haven’t already. It’s the fastest
growing rewards program in the industry and offers
more rewards than anyone else!

Regional eVenTS
SepTemBeR
September 9 

Central Ohio Golf Outing
pataskala, oh

September 15 
SONO
napa, Ca

September 21 
GWBAA Golf Tournament
dulles, Va

September 30 
KCBAA 4th Annual 
Sporting Clay Fundraiser
lenexa, kS

oCToBeR
october 10-12 

NBAA Annual Convention
las Vegas, nV

noVemBeR
november 3 

PRSDA Meeting
hillsboro, oR

november 16 
Duke Energy Maintenance 
Symposium
Charlotte, nC

. . . . . . . . . . . . . .

WoRld Fuel SeRViCe
oFFiCe openS aT ToluCa
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